BINSON’S HOME HEALTH CARE CENTERS

BINSON’S HOME HEALTH CARE CENTERS
INCONTINENCE MEDICAL SUPPLY PROGRAM
Monday through Friday from 8:00 A.M. to 5:30 P.M. EST
e Toll Free Number 1-888-217-9610
. TTY Relay Service at 711 For Hearing Impaired

24-HOUR EMERGENCY SERVICE AVAILABLE

Welcome to Binson’s State of Indiana Incontinence and Medical Supply Program. We are committed to
providing you with quality incontinence products. All products will need to be ordered by your
physician. We also offer an in-house nursing staff for telephone consultation and initial nursing
assessments.

Beginning February 1, 2008, Binson's began providing bowel/bladder incontinence supplies by FedEXx,
United Parcel Service (UPS) or United States Postal Service (USPS) through a home delivery contract
with Indiana Medicaid. Monthly, your products will be shipped to you monthly unless you report
changes.

Our helpful team of customer service representatives is available to answer your questions and assist
with your product needs. If you have a question regarding your supplies or you did not receive your
supplies, please call us at 1-888-217-9610.

PRODUCT SUPPLIED: OSTOMY ACCESSORIES

DESCRIPTION:

o Filters, deodorants, clamps, belts, absorbent thickener, tape, paste, irrigation supplies or cleaners
intended for cleaning, deodorizing, anchoring/adhering or managing an ostomy.

PRODUCT USE:

o Filters are used to absorb odor and are often made of charcoal. Has adhesive strip to adhere to
pouches. Follow manufacturer’'s package instructions.

e Deodorants can be drops or tablets that are put in the pouch to eliminate odor. Follow
manufacturer’s package directions.

¢ Clamps are used to secure the open end of a drainable pouch. Most commonly made of plastic,
are curved to conform to body with a simple click-type closure.

e Belts are used to secure the position of the barrier/flange to the abdomen wall and strengthen the
seal between the barrier and skin. Made of cotton, rayon and a small amount of latex for flexibility
and are adjustable. Hand wash when soiled and line dry. Follow manufacturer’s package
instructions.

o Absorbent thickener is usually a cornstarch-based powder sprinkled into the pouch to increase
the thickness of drainage. Follow manufacturer’s package instructions.

¢ Tape can be non-waterproof or waterproof and is used to secure a barrier.

e Paste can be in a tube or moldable strips. It is used between the body and the barrier to fill in gaps
and create a flat surface to accept the barrier. Should be applied to clean dry skin. May contain
alcohol - Do not apply if the skin around the stoma is reddened or broken. Follow manufacturer’s
package directions.

¢ lIrrigation supplies are used to irrigate the colon and loosen stool or increase its fluid content.
Collection bags, tubing, stoma cone adapter and faceplate are all disposable. Follow
manufacturer’s package directions.

¢ Cleaners are liquids used to clean and freshen a reusable pouch or appliance of urine/fecal matter
and deodorize at the same time. Follow manufacturer’s package directions.

SKIN CARE:

‘ e View the skin daily. Report any redness, rash or breaks in the skin to your physician.
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e Clean the skin daily and after soiling. Use warm water with mild cleanser.
e Pat the skin dry or air dry before applying a new barrier.
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